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About the service
Type of care provided Child Minder

Registered places 10

Language of the service English

Previous Care Inspectorate Wales 
inspection

7 June 2017

Is this a Flying Start service? No

Does this service provide the Welsh 
Language active offer?

This service does not provide an 'Active Offer' of the 
Welsh language and does not demonstrate a 
significant effort to promoting the use of the Welsh 
language and culture.



Well-being Good

Care and Development Good

Environment Good

Leadership and Management Adequate
For further information on ratings, please see the end of this report
Summary

Children feel safe and happy at this setting. They feel comfortable, relaxed and their 
choices and preferences are valued. Children’s interactions are positive. They enjoy their 
play and learning activities. Children’s independence is developing well.

The child minder keeps children safe and healthy. She ensures children have plenty of 
outdoor and physical play. Interactions between the child minder and the children are very 
good. The child minder promotes children’s play, learning and development well. 

The child minder keeps the environment safe. The property is well-maintained, clean, 
spacious and welcoming. Resources are of good quality and condition.

The child minder runs the setting well, and she is organised. She seeks views of parents 
and children and completes an annual quality of care report for the child-minding setting. 
The child minder is well-qualified and experienced childcare practitioner, who consistently 
seeks areas of continuous development and training. However, suitability checks for 
volunteers had not been obtained. Partnerships with parents are good.



Well-being Good

Children feel safe and happy at this setting. They are comfortable and relaxed when playing 
alongside the child minder and members of the family. They feel a sense of achievement 
and pride in what they do. For example, when they sorted the dinosaurs, they celebrated 
saying “we did it!” Children feel appreciated and valued. They smiled when they were told 
“you’re a good boy aren’t you!” Children feel a sense of belonging and have good bonds 
with the child minder. When younger children woke up from a sleep they settled with some 
comforting hugs and other children copied and gave the boy a hug too. Children show good 
manners and respect towards others. They politely say ‘please’ and ‘thank you’ when given 
resources, and when given help and support through play. 

Children have a strong voice. Their choices and preferences are valued. For example, they 
sat at the table and decided when they wanted to eat their snacks and lunch. Children are 
confident communicators and make their own decisions about their play. They confidently 
told the child minder they wanted a drink and told others what they wanted to play. Children 
feel their needs are appreciated. A young child was settled to sleep with a dummy and 
comforting toys and blankets.

Children’s interactions are positive, and they engage well with the child minder. They smiled 
when they were chatting to her and laughed, giggled and played happily with members of 
the family who are volunteers at the setting, giving children ‘high fives’ before they left the 
house. Interactions between the children are good. They share dolls during role play and 
use their imagination where they take the dolls for a walk with their pushchairs. Children 
listened to instructions by the child minder. For example, when she encouraged them to 
share and take turns using the mop and brush.

Children enjoy their play and learning activities. They excitedly laughed as they played hide 
and seek, encouraging the child minder to play with them. Children concentrate on their 
chosen tasks by building towers of blocks and creating train tracks. They thoroughly 
enjoyed singing and dancing and chose to dance to ‘hop little bunnies’ together. Children 
enjoy role play situations. They engaged in role play using the kitchen resources and 
copied the child minder when she rocked the younger children to sleep in the pushchair, as 
they did the same with their dolls and pushchairs. 

Children’s independence is developing well. Their hand and eye coordination skills are 
developing well. They placed coloured coins into the toy pig successfully and used plastic 
tweezers to grasp little objects. Children are able to sort objects according to colours and 
name the colours in English and repeated the colours names in Welsh, when the child 
minder was naming them. Children count to five and above, in English, as they play hide 
and seek. Children helped themselves to food and drink independently. 



Care and Development Good
The child minder keeps children safe and healthy. She ensures children have plenty of 
outdoor and physical play. The nappy changing policy and procedures are adhered to. She 
uses gloves and sanitises the changing area between each change. The child minder 
ensures the children can eat at a time that suits them. Younger child’s hands were sanitised 
before eating. However, children are not always encouraged to wash their hands before 
eating and tables were not sanitised before children ate their foods. The child minder 
ensured children were encouraged to wash their hands after toileting and were supplied 
with separate paper towels. The child minder is confident about her responsibilities to 
protect children. She responded well to potential safeguarding and child protection 
scenarios and understands the policies and procedures well. Mandatory training is regularly 
updated. She has completed timely paediatric first aid, food hygiene and safeguarding 
training. Medication records, incident and accident records are kept, and information shared 
with parents. 

Interactions between the child minder and the children are very good. There is a positive 
relationship between her and the children. She manages children’s behaviours and 
individual needs very well. She encourages children to share and to be kind. For example, 
when children wanted the same bowl and mop, she distracted them by offering them 
another bowl that was available for them and encouraged them to ‘be kind’. The child 
minder praises good behaviours and promotes their self-esteem well. She praised children 
for listening to prompts to share and praised them for their achievements such as building a 
tower, saying “Wow! That’s amazing!!”

The child minder promotes children’s play, learning and development well. She encourages 
children to follow their interests. The child minder knows the children well and has ensured 
she organises the activities according to children’s interests and those that enhance their 
development. She organised colour sorting activities, which also develops their fine motor 
development and problem-solving skills. The child minder uses Welsh language whilst 
having discussions with children about colours of dinosaurs and promoted Welsh and 
English nursery rhyme songs. The child minder records observations of children’s 
development and future next steps are identified and acted upon. 



Environment Good

The child minder keeps the environment safe. Indoors, doors are securely locked and 
safety gates separating the playroom and kitchen/dining areas. There is a visitors record, 
and identification badges are checked on arrival at the property. The outdoors is safe and 
enclosed restricting access to the general public. Maintenance checks and risk 
assessments are robust and regularly updated. Fire drills are regularly carried out and 
recorded so the child minder and children are aware of the procedure to follow. Cleaning 
chemicals and hazardous substances are kept out of reach and a first aid kit is kept with the 
child minder at all times.  

The property is well-maintained, clean, spacious and welcoming. Toilets are accessible 
downstairs with aids for children to use the facilities, such as potties and a step. There is a 
playroom dedicated for children’s needs and there are suitable and accessible resources 
for the ages and stages of children attending. 

Resources are of good quality and condition. They include construction play, mark making, 
puzzles, books, small world play and physical play outdoors. There are resources such as 
books and dolls that promote an awareness of different cultures and diversity for example 
Chinese New Year and Diwali.



Leadership and Management Adequate
The child minder runs the setting well, and she is organised. There is a detailed statement 
of purpose which has been updated during the course of inspection, and this meets 
regulation and national minimum standards. Record keeping is mostly organised. There is a 
record of children and volunteer child minding assistants with dates and times when they 
were present. However, not all children’s contracts and permissions had been obtained 
prior to them starting at the setting. These have been obtained by the child minder during 
the course of inspection. The child minder is registered with the information commissioners’ 
office (ICO) and there are current public liability and car insurances in place. Policies and 
procedures are regularly updated. However, the safeguarding policy does not include the 
‘All Wales Safeguarding procedures.’

The child minder completes an annual quality of care report for the child-minding setting. 
She seeks views of parents, child minding assistants/volunteers and the children. The 
report is a good overview of the setting’s achievements and improvements for the future 
running of the setting.

The child minder is well-qualified and experienced childcare practitioner, who consistently 
seeks areas of continuous development and training. She confirmed that she supervises 
the children at all times and volunteers are there to support her in her role when needed. 
However, suitability checks for volunteers had not been obtained before they were given 
their roles. While no immediate action is required, this is an area for improvement, and we 
expect the child minder to take action. The child-minding assistants are volunteers who 
attend the setting when needed. All disclosure and barring checks (DBS) are in place for 
those living at the premises and those who are child minding assistants/volunteers.  

Partnerships with parents are good. The child minder relays messages, pictures and 
information to parents daily on a social media platform. She shares policies and procedures 
with parents when they begin their time at the setting. Parents told Care Inspectorate Wales 
that the care the child minder has shown towards their children has been fantastic. They 
feel that the child minder gives a real home from home feeling. Parents rated the child 
minder as excellent.   



Recommendations to meet with the National Minimum Standards 

R1. Ensure all children are encouraged to wash their hands before eating and all tables are 
sanitised before snack and lunchtimes.
R2. To include ‘All Wales Safeguarding procedures’ in the Safeguarding policy.
R3. Ensure all contracts and permissions for children are obtained before they start at the 
setting.



We respond to non-compliance with regulations where poor outcomes for people, and / or 
risk to people’s well-being are identified by issuing Priority Action Notice (s). 

The provider must take immediate steps to address this and make improvements. Where 
providers fail to take priority action by the target date we may escalate the matter to an 
Improvement and Enforcement Panel. 

Priority Action Notice(s)

Regulation Summary Status

N/A No non-compliance of this type was identified at this 
inspection

N/A

Where we find non-compliance with regulations but no immediate or significant risk for 
people using the service is identified we highlight these as Areas for Improvement.  

We expect the provider to take action to rectify this and we will follow this up at the next 
inspection. Where the provider has failed to make the necessary improvements we will 
escalate the matter by issuing a Priority Action Notice.  

Area(s) for Improvement

Regulation Summary Status

Summary of Non-Compliance

Status What each means

New This non-compliance was identified at this inspection.

Reviewed Compliance was reviewed at this inspection and was not achieved. The 
target date for compliance is in the future and will be tested at next 
inspection.

Not Achieved Compliance was tested at this inspection and was not achieved. 

Achieved Compliance was tested at this inspection and was achieved.



28 The New



Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement with 
many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being.

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic requirements, 
delivering positive outcomes for children and actively promote their 
well-being. 

Adequate These are services where strengths outweigh areas for improvement. 
They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice.
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