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HERE'S OUR PLAN IN 5 STEPS

AWARENESS

We want people to be
aware of and understand

our role.

FEEDBACK
The views of people are

at the centre of our work.

SHARING

RESPONSIVE

LISTENING

We will continuously
improve our work in

response to people’s
feedback.

We will share our
knowledge and findings
to support improvement.

We will provide a range of
opportunities for people to

be involved in our work.


